Collaborative Care Categorizations

At a Glance

Routine screening for
behavioral health
conducted in primary
care setting.

Referral relationship
between primary care
and behavioral health

settings.

Routine exchange of
information between
both treatment
settings to bridge
cultural differences.

Medical and
behavioral health
services located in the
same facility.

Referral process for
medical cases to be
seen by behavioral
health clinicians.

Enhanced informal
communications
between primary care
provider and the
behavioral health
provider due to
proximity.

Medical and
behavioral health
services located in
either same facility or
separate locations.

One treatment plan
with behavioral and
medical elements.

Typically, a team
working together to
deliver care, using a
prearranged protocol.
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